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Browser Support 
 Certified Supported Allowed Blocked 

PC Platform 

Windows XP Internet Explorer 8.x Internet Explorer 7.x 
Mozilla Firefox 3.5 

Google Chrome 4.x 
JAWS 10.0 

Compuserv (Win 98, 
Win 2000, XP) 
Netscape 

Windows Vista  Internet Explorer 8.x 

Internet Explorer 7.x 
Mozilla Firefox 3.5 
Google Chrome 4.x 
JAWS 10.0 

Compuserv (Win 98, 
Win 2000, XP) 
Netscape 

Windows 7  Internet Explorer 8.x Mozilla Firefox 3.5 
Google Chrome 4.x 

Compuserv (Win 98, 
Win 2000, XP) 
Netscape 

Macintosh Platform 

OS X 10.5  Safari 4.0 Mozilla Firefox 3.5  
OS X 10.6  Safari 4.0 Mozilla Firefox 3.5  

Browser Download Links 

Microsoft IE http://www.microsoft.com/downloads/Search.aspx?displaylang=en#  

Firefox http://www.mozilla.org/products/firefox/  

Safari http://www.apple.com/downloads/  

Chrome http://www.google.com/chrome/  

JAWS http://sales.freedomscientific.com/ProductInfo.aspx?productid=340014-001  

 

Notes 

JavaScript is required for the application to function optimally. If not enabled, certain features and functions will not work properly. 

Screen resolution: 800 x 600 VGA or 1024 x 768 VGA 

Windows Display Properties Settings should be 96 dpi (Windows default). 

Browser Text Size should be Medium. 

 
Category Definitions 
The Online Banking System (Checkfree RXP) is tested at varying levels using many different browser/OS combinations. 
The level of testing determines the support category to which the browser/OS combination is assigned. There are 5 
browser/OS categories. The categories are defined as follows. 
 

• Certified– All pages of the product have been tested and browser meets all functional and visual design 
requirements completely. 

• Supported – Most pages of the product have been tested and browser meets most functional and visual 
design requirements, however some visual defects may occur. 

• Allowed – The main pages of the product have been tested for basic functionality, however, visual defects 
may occur. 

• Blocked –This browser has known issues with CSP product(s) and possibly with other web sites as well. A 
notification splash page will be displayed advising the user that browsers in this category cannot be used with 
the application and provides the user with a list of appropriate browsers. Access to the application will be 
denied. 

• Unsupported – Browser/OS combinations not specified in one of the other categories default to 
Unsupported. The product has not been tested with unsupported browser/OS combinations. Browser/OS 
combinations in this category are not widely used as determined by usage statistics for the browsers. 


