s’

07-2006 through 12-2006
2006 Training Solutions FSB Course Enrollment Form

Classes are conducted at the West Hills location except where noted

Cost is per person except where noted

Identify the course(s), and date(s) that you are currently enrolling in. Review course descriptions on the following page to
verify that your training requirements will be met with your course selection.

FSBA System Administration

$1,800.00

S1 Authoring Toolkit Basics
$2,500

S1 Custom Pascal
$1,200.00

FSBA Migration Training
(West Hills location)
$1,200.00

FSBA Migration Training
Webinar
$1,100 per institution login

Attendee Information
Name

Title

Company
Address
City/State/Zip
E-mail Address
Billing Information
Contact

Title

Address
City/State/Zip
E-mail Address

[]108/21/06 - 08/23/06
[]10/25/06 - 10/27/06

[ ] 08/14/06 - 08/18/06
[] 10/30/06 - 11/03/06

[]108/21/06 - 08/22/06
[]11/06/06 - 11/07/06

] 09/26/06 — 09/27/06
] 12/05/06 — 12/06/06

] 07/18/06 — 07/19/06
] 08/15/06 — 08/16/06
] 10/17/06 — 10/18/06
] 11/28/06 — 11/29/06

S1 Channel Server
Administration
$1,200.00

S1 Marketing Center

Administration and Marketing

$1,800.00

FSBA Custom Authoring
$3,600.00

FSBA Migration Authoring
$1,200.00

FSBA Migration Authoring
Webinar
$1,000 per login

[108/28/06 - 08/29/06
[]11/13/06 - 11/14/06

[ 1 08/30/06 - 08/31/06
[]11/15/06 - 11/17/06

[]108/23/06 — 08/25/06
[]11/08/06 — 11/10/06

] 09/28/06 — 09/29/06
] 12/07/06 — 12/08/06

] 07/20/06 — 07/21/06
] 08/17/06 — 08/18/06
] 10/19/06 — 10/20/06
] 11/30/06 — 12/01/06

Telephone
(Training fees are due and payable upon completion of a course.)

Telephone

How do you plan to apply the knowledge you gain from this course?

Signature

X

(Institution representative or course attendee-please sign below)

Fax or mail a completed signed copy of this form, and forward the electronic copy for immediate enrollment.

Please forward this form to:
Training Solutions Enrollment

8501 Fallbrook Avenue, Suite 200, West Hills, California 91304

ATTN: Training Solutions Enroliment
(818) 577-2294 FAX: (818) 992-3398

Or send this information via e-mail to Robin.Zollinger@s1.com




2006 Training Solutions FSB Course Descriptions

The following course descriptions provide a brief overview of each course, along with the intended audience for the
course topics. Please review carefully prior to enrollment in a course to ensure your training needs are met.

Course

FSBA System
Administration
Pre-requisite: none
Required for FSBA System
Administrator Certification

*s1 Authoring Toolkit
Basics
Pre-requisite: none

*31 Custom Pascal

Pre-requisite: S1 Authoring
Toolkit Basics

*ESBA Custom
Authoring

Pre-requisite: Authoring
Toolkit Basics, and Custom
Pascal

S1 Channel Server
Administration
Required for Channel
Server System
Administrator Certification

S1 Marketing Center
Administration and
Marketing

Required for Analytics
System Administrator
Certification

FSBA Migration
Training Webinar
Developed for ZFM to
FSBA customers

FSBA Migration
Authoring Webinar
Required for ZFM to FSBA
customers with Authoring
Tools

FSBA Migration
Authoring (West Hills
location)

Required for ZFM to FSBA
customers with Authoring
Tools

FSBA Migration
Training

(West Hills location)
Developed for ZFM to
FSBA customers

Recommended
Audience

Application Administrators who
manage the runtime system.
System Administrator Technical/IT
personnel assigned to administer
the system.

Personnel responsible for
customizing the FSBA product
using the Authoring Toolkit.

Personnel assigned to customize
their FSBA system using authoring
tools.

Personnel responsible for
customizing the FSBA product
using the Authoring Toolkit.

Database Administrator who
operates, maintains, and
administers the

Database Management System.

Branch Operations, System
Administrators, and Marketing
personnel.

Bank personnel responsible for
end user training, branch
management, and System
Administrators.

Personnel responsible for
customizing the FSBA product
using the Authoring Toolkit.

Personnel responsible for
customizing the FSBA product
using the Authoring Toolkit.

Bank personnel responsible for
end user training, branch
management, and System
Administrators.

Course Description

Introduction to the requirements for installation and administration
of the production system. Managing files, workstation configuration,
and setting runtime parameters are key topics. Attendees have the
opportunity to become Certified System Administrators of the FSBA
product.

Introduction to the authoring tools. Participants learn how to use the
various components required for developing transactions, and
retrieving and storing data, and other concepts for building and/or
customizing an end-user interface.

This course provides instruction on how to develop, register, and
implement custom hooks using the ZEUS Pascal scripting
language.

S1 provides consulting to facilitate working in a customer-specific
dataset, along with providing training regarding management and
delivery of authoring files. Customers provide an institution-specific
project to work on, and apply their authoring toolkit knowledge.

Management of the database, utilities, and applications related to
the Channel Server environment, including the License Server. Full
implementation of the S1 Channel Server and feature/functionality
are included.

A comprehensive hands-on approach using the application to
complete an end-to-end experience of the marketing lifecycle,
including creating an offer, developing a message, and delivering
the message to the financial institutions end customer.

Three, two-hour sessions with demonstrations and discussions
regarding functionality new to ZFM users migrating to the FSBA
system. Two System Administrators need to attend all modules,
and will have the opportunity to complete the requirements for
System Administrator Certification.

Two three-hour sessions with demonstrations and discussions
regarding authoring tool functionality new to ZFM users migrating to
the FSBA system. PDF authoring, dialog customization, and object
moving are the primary components of this training.

This course provides demonstrations and discussions regarding
authoring tool functionality new to ZFM users migrating to the FSBA
system. This classroom environment provides hands-on experience
with the product including PDF authoring, dialog customization, and
object moving are the primary components of this training.

This course provides demonstrations and discussions regarding
functionality new to ZFM users migrating to the FSBA system. This
classroom environment provides hands-on experience with the
product, including customization of the runtime system to
accommodate institution-specific business processes using the
runtime tools. Attendees will also complete the requirements for
System Administrator Certification. Customers with authoring tools
will also receive training on how to author in FSBA.

*Required training for all new users of the Authoring Toolkit.



